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Service Management Specialist Group

Launch Event Tuesday 12™ July 2005

Davidson Building
5 Southampton Street
London WC2 7HA

Come to our inaugural meeting at the British Computer Society’s new
London Offices on Tuesday 12" July.

The Group will provide an affordable informal forum for all BCS
Members and Service Management practitioners to discuss service
management: benefits, issues, innovation, best practice, products and
experiences, and will act as a resource for personal and professional
development within the service management community.

The launch will include speakers from industry and government bodies,
including the BSI and the OGC.

Doors open at 5.30 for a 6pm start and the evening will end at around
7.30, with a buffet meal and drinks included. Attendance is free, but
places are limited, so early registration is recommended.

To register or for more details call or email Sue Tueton at the BCS on
01793 417416, stueton@ha.bcs.org.uk
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